Health Plan

Health Plan Contact Information
About Dilated Eye Exam Benefits

Phone Numbers and E-mail

Web Sites

Blue Cross and Blue | Disease Management Programs: www.bcbsnm.com
Shield of New Mexico | (505)-816-2102 or 1-866-252-8106
Lovelace Health Plan | (505) 232-1844 or statewide: 1-877-480-9368 www.lovelace.com
Customer Care Center:
(505) 262-7363 or 1-800-808-7363
Molina Healthcare of | Member Services - Salud: www.molinahealthcare.

New Mexico

(505) 342-4681 or 1-800-580-2811

Member Services - Statewide Coverage Insurance (SCI):
(505)-348-1578 or 1-866-403-3018

Provider Services:
(505) 341-7493 or 1-888-825-9266

Translation:
Call Member Services

TTY Access:
Call Customer Service: dial 1-800-659-8331, and then dial
1-800-580-2811

com/mhnm/member/in
dex-po.htm

Presbyterian Health
Plan

Member Services - Commercial:
(505) 923-5678 or 1-800-356-2219
TTY Access: 1-877-298-7407

Member Services - Salud:
(505) 923-5200 or 1-888-977-2333
TTY Access: 1-888-872-7568

Member Services - Statewide Coverage Insurance (SCI):
(505) 923-5225 or 1-866-593-7434

(Navajo/Diné): 1-888-806-8793

TTY Access: 1-888-872-7568

E-mail: info@phs.org

www.phs.org

UnitedHealthcare

Insurance Company -
State of New Mexico

Call the Customer Service number on the back
of the member ID card

www.myuhc.com

What if my insurance
doesn't cover a dilated
eye exam?

Diabetes is a medical condition. When you visit an eye care provider for a retinal eye
exam, it is part of your medical insurance plan, including Medicaid and Medicare.
Check with your insurance plan for specific benefits, limatations and co-payments.




